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MonosHoO MeTow aisnbHOcTi rpynn CERSANIT € nparHeHHs nigBuULLEHHS
3agoBoneHocTi KnieHTiB, NponoHyo4n NpoayKLUito HakBULOI SIKOCTi Ta BUCOKOI
PYHKUIOHANbHOCTiI, 3 MiHIManbHO MOXMIVBMM BMAIMBOM Ha HaBKOSIULUHE
cepepoBuLLe.

3acobom OOoCArHeHHs BULe3as3HavyeHMX Linen € BNpoBamKeHa Ta Taka, Lo
NOCTINHO BOOCKOHamMeTbCs IHTerpoBaHa Cuctema MeHemXMEHTY Ha OCHOBI
Bumor ctaHgaptis ISO 9001 ta ISO 14001.

Monitnka IHTerpoBaHoi Cuctemn MeHepgXMeHTy peanisyeTbcsa 3a
[OMNOMOror HaCTYNHUX 3axoAiB:

e 3MiUHEHHs nigMpYyYOro MOMOXEHHA Ha puHKY B obnacti nNpoekTyBaHHs,
BMPOOHMLUTBA i peani3auii BUpOoOIB ANs BaHHMX KiMHAT, Ou3anHy iHTep’epiB, a
TaKoX NMoL, HaBKoMno ByAMHKIB Ta rPOMaACbKMX MiCUb.

o [lOCTiitHWI MOHITOPUHT OYiKyBaHb i BUMOT KriieHTiB.

e [locTiiHe i cucTemaTnyHe BOOCKOHANEHHS AKOCTI Ta KOHKYPEHTOCNPOMOXHOCTI
NpoAykuii Ta meToaiB ii BUpOOHMLTBA.

e Po3BUTOK B3aEMHO KOPUCNMBOI chiBnpaLi 3 nocTavyanbHUKaMm.

o [ligBuWweHHA kBanidikauii Ta TEXHIMHO — opraHizauiiHMX HaBMYOK, OPMYyBaHHS
06i3HaHoCTi nepcoHany B cdepi SKOCTi, OXOPOHM HABKOJULLHBOIO cepeaoBuLLa
Ta 6e3nekun nNpadi 3a 4ONOMOroH BiAMNOBIAHOI CUCTEMIN HAaBYAHHS Ta PO3BUTKY Ta

BMOTMBYBaHHS.
¢ [locTiiHa MogepHi3auis TeXHIYHOro BUpOBHMYOro obnagHaHHS.
o EdpektnBHe i ekoHOMHe ynpaBniHHA Ha KOXHOMY eTani BMPOOHMLTBA,

ckragyBaHHS i 00CnyroByBaHHS KITiEHTIB.

e  BXWTTA aKTMBHMX 3axofiB AN MiHiMi3aLii HeraTMBHOIO BMSIMBY HA HABKOJTULLHE
cepenoBULLIE Y BUPOOHMYMX Ta aaMiHICTpaTUBHUX NpoLecax.

e [ligTpMmaHHsa 3gopoBoro Ta 6esnevHoro poboyvoro cepenoBuLLa, 3abesneveHHs
npauiBHMKIB HanKpaLiMMmy ymoBamMu npaLi, BXUTTS 3axogiB Wwono 3anobiraHHA
HellacHMM BMNagkaM Ha BUMPOBHWMUTBI, MPOMECINHNM 3axBOPIOBAHHAM Ta
NOTEeHUiHNM Hebe3nekam.

e BpiBHOBaXeHWn PO3BUTOK, 3aCHOBaHWUI Ha NpuHUMNaxX couiarbHoro Aianory Ta
MOLyKy piweHb oaHakoBo BurigHux sk ana CERSANIT, Tak i OTOYeHHs:
npauiBHUKKIB, 3aLiKaBNeHUX CTOPiH Ta rpomag, B AKUX BiH Ji€.

MpaBniHHa CERSANIT aeknapye:

e 3abe3neyeHHs HanexHNX opraHisauiiHmX, TEXHIYHUX Ta EKOHOMIYHWNX PecypciB,

e  BUWKOHaHHS BMMOrI 3aKOHO4ABCTBA Ta YMHHUX NPABOBUX HOPM,

e ocnigoBHe BNpOBaKEHHS BUMOI BU3HAYEHNX B PEKOMEHAALIMHUX JOKYMEHTaxX
BREF, i BukoprcTaHHa Hankpalux AOCTYMHUX TEXHIK

® OCTiMHe BOOCKOHaneHHs IHTerpoBaHol CuctemMn MeHepKMeHTY.
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